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Very High severity incident. Incident at this level will have devastating effect, without an immediate response

will cause to significant operation downtime to the organization; significant damage, corruption or loss of
P o = | cnitical information and damage to the IT capabilities of the organization.
PT - | High and Medium severity incident. Incident at this level is potentially dangerous, without careful

management and implementation of appropriate safeguard measures will escalate to high-risk incident.
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Low and Very Low severity incident. Incident at this level is controllable and should be straightforward to

PY avold and manage with the right safeguard measure and response: any potential impact can be reduced at
minimal cost.
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